TASKE

Management Solutions

call management

for the enterprise
and contact center



TASKE Management Solutions

improve business performance, services and profitability.

TASKE Management Solutions now

available on:

» Avaya MERLIN MAGIX®
and MultiVantage”

» Inter-Tel Axxess” and
Eclipse®”

» Iwatsu ADIX® APS

» Mitel Networks SX-200°,
SX-2000° and 3300 ICP

» Toshiba® Strata CTX100

and CTX670

TASKE Management Solutions:

+ Deliver exceptional customer service by
reviewing service levels on an ongoing basis

+ Anticipate service impacting problems by
monitoring operations in realtime

+ Improve efficiency by monitoring multiple
offices from one central location

+ Reduce costs with improved resource
utilization using traffic analysis tools

+ Review previous statistics to learn from
experience with detailed reporting

+ Increase access to realtime contact center
information by using the Internet
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TASKE Contact

A flexible contact center management solution, TASKE Contact helps
supervisors manage agents, set and meet service levels and obtain vital

information on contact center activity.

+ Realtime monitoring + Powerful searchtools
and historical reporting + Avutomatic client
+ Adjustable replay of updates
ACD activity 4+ Chatcommunications

+ Easy forecasting and + Portability through

calltraffic analysis

TASKE Enterprise

TASKE Enterprise provides centralized monitoring
and reporting on multiple telephone systems across a
networked enterprise.
+ Usesacompany's existing equipment
+ Realtime and historical multi-site
reporting, viewable in one window
4+ Access call activity from any TASKE

server in the enterprise
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TASKE Announcer

TASKE Announcer reduces abandoned calls by
keeping customers informed of expected wait times
and available agentinformation.

+ Intelligentin-queue messaging

+  Auto attendant

4+  On-hold announcements

TASKE Agent Desktop

Agent Desktop allows agents to view contact
center conditions on their own computers,
particularly in cases where wall signs are impractical.
+ Userspecified, realtime contact center
data displayed on personal desktops
4+ Thresholdsto alert agents on changing
call conditions

Simplity call management. Simplity your life. Simplify with TASKE.
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TASKE Partners

TASKE is partnered with market leading companies to
provide a total solution. TASKE partners provide

innovative solutions in:

+ Callrouting

+ IVR

4+ Screen pops

+ Textto-speech

+  Workforce management

TASKE Technology Inc.
2685 Queensview Drive, Suite 200
Ottawa, Ontario, Canada K2B 8K2

Tel: 613.596.2533

Fax: 613.596.4392
Toll-free: 1.877.77TASKE
sales@taske.com
www.taske.com

This document is provided to you for informational purposes only. The information is believed by TASKE Technology to be accurate as of the date
of its publication, and is subject to change without notice. TASKE Technology assumes no responsibility for any errors or omissions in this document
and shall have no obligation to you as a result of having made this document available to you or based upon the information it contains. Not all
telephone systems support the full functionality of TASKE Management Solutions. Contact TASKE Technology Inc. for more information.

TASKE is a registered trademark of TASKE Technology Inc.

All brand names and product names are trade names, service marks, trademarks, or registered trademarks of their respective holders.
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